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For 10 Consecutive Years, IMPACT Group Remains the #1 Spouse and Family
Transition Firm According to Industry Survey

SAINT LOUIS — September 8, 2005 - IMPACT Group, a WBE-certified, global
relocation career management firm, announced today that for 10 consecutive years, the
company’s spousal and family transition support services have been rated highest among
industry competitors.

Of the companies offering Spousal Assistance during relocation, Survey respondents
were most satisfied with IMPACT Group due to the high quality of professional
consultation. According to Alan Trippel, CRP, Founder of Trippel Survey and Research,
“IMPACT Group is the only firm that has tenure of consecutive achievement in the
industry.”

“Our #1 rating for the past ten years attests to our passion for providing quality and
innovate support for relocating employees and their families. I am proud that IMPACT
Group continues to be top of the list by transferees and we look forward to continue our
relocating support services domestically and worldwide,” said Laura Herring, President
and CEO of IMPACT Group. “We are always striving to have a positive impact on the
lives we touch.”

The Nationwide Relocating Employee Survey© developed by Trippel Survey &
Research, was conducted throughout 2004 to objectively determine customer satisfaction
levels among varied relocation service suppliers. During the survey, employees
transferring within the United States were asked to participate.

About The Eleventh Annual Nationwide Relocating Employee Survey©:

The Nationwide Relocating Employee Survey was conducted throughout the latter part of
2004 continuing into the first half of 2005. The goal of the survey is to collect objective,
unbiased opinions from transferees regarding their level of satisfaction with external
relocation service providers. The Survey collected opinions from 3,772 employees
representing 88 organizations. The survey is property of Trippel Survey & Research.

About IMPACT Group:

IMPACT Group, a WBE certified company, is a recognized leader in career
management services specializing in Spouse Employment and Family Relocation
Transition Support and Outplacement Services. Headquartered in St. Louis, Missouri
with support operations in Asia, Europe and United Kingdom, IMPACT Group has



serviced mid-size to Fortune 500 companies with relocation transition services for over
two decades. IMPACT Group provides support to individuals and families in transition
by developing customized programs to help them cope with the complexities of
relocating globally. Our services are an integral part of more than 200 global companies’
relocation policies that have assisted more than 100,000 individuals in over 4,500
locations worldwide. IMPACT Group provides cost-effective HR solutions without
compromising quality by focusing on the unique characteristics and strengths of every
individual we touch. All programs use our innovative, high-touch/high-tech delivery
model. Masters level, certified Career Consultants, customized research, access to
proprietary resources and interactive web tools are just a few of our offerings that
contribute to ensuring a successful relocation. For more information regarding IMPACT
Group, please visit: www.impactgroupHR.com.




